Privacy Policy

Effective date: 01st of April, 2018

Purpose of this Privacy Policy
This Privacy Policy aims to give you information regarding the collection, use, and
disclosure of personal data when you use our Service and the choices you have
associated with that data.
The Globaltrans group is made up of different legal entities. This Privacy Policy is
issued on behalf of the Globaltrans group, so when we mention “Globaltrans”, "us",
"we", or "our", we are referring to the relevant company in the Globaltrans group
responsible for processing your data. Globaltrans Investment plc operates and is
responsible for the http://www.globaltrans.com website (the "Service").
We use your data to provide and improve the Service. By using the Service, you agree
to the collection and use of information in accordance with this policy. Unless otherwise
defined in this Privacy Policy, terms used in this Privacy Policy have the same
meanings
as
in
our
Code
on
corporate
governance,
accessible
from http://www.globaltrans.com/about-us/corporate-governance/governance-policies/

Information Collection And Use
We collect several different types of information for various purposes to provide and
improve our Service to you.

Types of Data Collected
Personal Data
While using our Service, we may ask you to provide us with certain personally
identifiable information that can be used to contact or identify you ("Personal Data").
Personal Data may include, but is not limited to:

•
•
•

Contact data, such as your email address
Identity data, such as your first name and last name
Technical data, such as your internet protocol (IP) address, browser type and version,
time zone setting and location, browser plug-in types and versions, operating system
and platform, and other technology on the devices you use to access the Service.
We do not collect any special categories of personal data about you (this includes
details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual
orientation, political opinions, trade union membership, information about your health,
and genetic and biometric data). Nor do we collect any information about criminal
convictions and offences.
How we collect your personal data
We use different methods to collect data from and about you, including through:

•

Direct interactions. You may give us your contact data and identity data by filling in
forms or by corresponding with us by post, phone, email or otherwise. This includes
personal data you provide when you [request marketing to be sent to you or give us
feedback or contact us]

•

Automated technologies or interactions. As you interact with our website, we will
automatically collect technical data about your equipment, browsing actions and
patterns. We use cookies and similar tracking technologies to track the activity on our
Service and hold certain information.
Cookies are files with small amount of data which may include an anonymous unique
identifier. Cookies are sent to your browser from a website and stored on your device.
Tracking technologies also used are beacons, tags, and scripts to collect and track
information and to improve and analyze our Service.
You can instruct your browser to refuse all cookies or to indicate when a cookie is being
sent. However, if you do not accept cookies, you may not be able to use some portions
of our Service.
Examples of Cookies we use:

•
•
•

Session Cookies. We use Session Cookies to operate our Service.
Preference Cookies. We use Preference Cookies to remember your preferences and
various settings.
Security Cookies. We use Security Cookies for security purposes.

Use of Data
We will only use your personal data when the law allows us to. Most commonly, we will
uses the collected data for various purposes:

•
•
•
•
•
•
•
•

To provide and maintain the Service
To notify you about changes to our Service
To allow you to participate in interactive features of our Service when you choose to do
so
To provide customer care and support
To provide analysis or valuable information so that we can improve the Service
To monitor the usage of the Service
To detect, prevent and address technical issues
Otherwise where required to comply with a legal obligation.
Generally, we do not rely on consent as a legal basis for processing your personal data
although we will get your consent before sending any third party direct marketing
communications to you and will get your express opt-in consent before we share your
personal data with any third party for marketing purposes. You have the right to
withdraw consent to marketing at any time by contacting us.
We have set out below, in a table format, a description of all the ways we plan to use
your personal data, and which of the legal bases we rely on to do so. We have also
identified what our legitimate interests are where appropriate.
Note that we may process your personal data for more than one lawful ground
depending on the specific purpose for which we are using your data. Please contact us
if you need details about the specific legal ground we are relying on to process your
personal data where more than one ground has been set out in the table below.
Purpose/Activity

Type of data

Lawful basis for processing
including basis of legitimate
interest

To manage our relationship (a) Identity
with you which will include:
(b) Contact
(a) Notifying you about
(c) Profile
changes to our terms or
privacy policy

Necessary
for
our
legitimate
interests (to keep our records
updated and to study how customers
use our products/services)

To administer and protect our (a) Identity
business and this website
(b) Contact
(including
troubleshooting,
data analysis, testing, system (c) Technical
maintenance,
support,
reporting and hosting of data)

(a) Necessary for our legitimate
interests (for running our business,
provision of administration and IT
services, network security, to
prevent fraud and in the context of a
business reorganisation or group
restructuring exercise)
(b) Necessary to comply with a legal
obligation

To use data analytics to (a) Technical
improve
our
website,
(b) Usage
products/services, customer
relationships and experiences

Necessary
for
our
legitimate
interests (to define types of
customers for our products and
services, to keep our website

updated and relevant)

We will only use your personal data for the purposes for which we collected it, unless
we reasonably consider that we need to use it for another reason and that reason is
compatible with the original purpose. If we need to use your personal data for an
unrelated purpose, we will notify you and we will explain the legal basis which allows us
to do so. Please note that we may process your personal data without your knowledge
or consent, in compliance with the above rules, where this is required or permitted by
law.

Opting out
You can ask us or third parties to stop sending you marketing messages at any time following
the opt-out links on any marketing message sent to you or by contacting us at any time.

Transfer Of Data
We share your personal data within the Globaltrans group. Your information, including
Personal Data, may therefore be transferred to — and maintained on — computers and
servers located outside the European Economic Area (the EEA).
If you are located outside Cyprus and choose to provide information to us, please note
that we transfer the data, including Personal Data, to Cyprus and process it there.
Your consent to this Privacy Policy followed by your submission of such information
represents your agreement to that transfer.
Whenever we transfer your Personal Data out of the EEA, we ensure an adequate
degree of protection is afforded to it by taking all steps reasonably necessary to ensure
that your data is treated securely and in accordance with this Privacy Policy and no
transfer of your Personal Data will take place to an organization or a country unless
there are adequate controls in place including the security of your data and other
personal information.

Retention of Data
We will only retain your personal data for as long as reasonably necessary to fulfil the
purposes we collected it for. We may retain your personal data for a longer period in the
event of a complaint or if we reasonably believe there is a prospect of litigation in
respect to our relationship with you.
To determine the appropriate retention period for personal data, we consider the
amount, nature and sensitivity of the personal data, the potential risk of harm from
unauthorised use or disclosure of your personal data, the purposes for which we

process your personal data and whether we can achieve those purposes through other
means, and the applicable legal, regulatory, tax, accounting or other requirements.

Disclosure Of Data
Legal Requirements
Globaltrans Investment Plc may disclose your Personal Data in the good faith belief that
such action is necessary to:
•
•
•
•
•

To comply with a legal obligation
To protect and defend the rights or property of Globaltrans Investment Plc
To prevent or investigate possible wrongdoing in connection with the Service
To protect the personal safety of users of the Service or the public
To protect against legal liability

Security Of Data
The security of your data is important to us, but remember that no method of
transmission over the Internet, or method of electronic storage is 100% secure. While
we strive to use commercially acceptable means to protect your Personal Data, we
cannot guarantee its absolute security. We [have put in place procedures to deal with
any suspected personal data breach and ]will notify you and any applicable regulator of
a breach where we are legally required to do so.

Service Providers
We may employ third party companies and individuals to facilitate our Service ("Service
Providers"), to provide the Service on our behalf, to perform Service-related services or
to assist us in analyzing how our Service is used.
We require all third parties to respect the security of your personal data and to treat it in
accordance with the law. We do not allow our third-party service providers to use your
personal data for their own purposes and only permit them to process your personal
data for specified purposes and in accordance with our instructions.These third parties
have access to your Personal Data only to perform these tasks on our behalf and are
obligated not to disclose or use it for any other purpose.

Analytics
We may use third-party Service Providers to monitor and analyze the use of our
Service.

•

Google Analytics
Google Analytics is a web analytics service offered by Google that tracks and reports
website traffic. Google uses the data collected to track and monitor the use of our
Service. This data is shared with other Google services. Google may use the collected
data to contextualize and personalize the ads of its own advertising network.
You can opt-out of having made your activity on the Service available to Google
Analytics by installing the Google Analytics opt-out browser add-on. The add-on
prevents the Google Analytics JavaScript (ga.js, analytics.js, and dc.js) from sharing
information with Google Analytics about visits activity.
For more information on the privacy practices of Google, please visit the Google Privacy
& Terms web page: https://policies.google.com/privacy?hl=en

Links To Other Sites
Our Service may contain links to other websites, plug-ins and applications (together,
“third party links”) that are not operated by us. If you click on a third party link or
otherwise enable a connection to the third-party links, you may allow third parties to
collect or share data about you. We have no control over and assume no responsibility
for the content, privacy policies or practices of any third party sites or services
We strongly advise you to review the Privacy Policy of every site you visit.

Children's Privacy
Our Service does not address anyone under the age of 18 ("Children").
We do not knowingly collect personally identifiable information from anyone under the
age of 18. If you are a parent or guardian and you are aware that your Children has
provided us with Personal Data, please contact us. If we become aware that we have
collected Personal Data from children without verification of parental consent, we take
steps to remove that information from our servers.

Changes To This Privacy Policy
We keep our Privacy Policy under regular review and may update our Privacy Policy
from time to time. We will notify you of any changes by posting the new Privacy Policy
on this page. This version was last updated on [ [ ] December 2018] and historic
versions can be obtained by contacting us.

You are advised to review this Privacy Policy periodically for any changes. Changes to
this Privacy Policy are effective when they are posted on this page.

Inform us of changes
It is important that the personal data we hold about you is accurate and current. Please
keep us informed if your personal data changes during your relationship with us.

YOUR RIGHTS
You have the right to:
Request access to your personal data (commonly known as a "data subject access
request"). This enables you to receive a copy of the personal data we hold about you
and to check that we are lawfully processing it.
Request correction of the personal data that we hold about you. This enables you to
have any incomplete or inaccurate data we hold about you corrected, though we may
need to verify the accuracy of the new data you provide to us.
Request erasure of your personal data. This enables you to ask us to delete or remove
personal data where there is no good reason for us continuing to process it. You also
have the right to ask us to delete or remove your personal data where you have
successfully exercised your right to object to processing (see below), where we may
have processed your information unlawfully or where we are required to erase your
personal data to comply with local law. Note, however, that we may not always be able
to comply with your request of erasure for specific legal reasons which will be notified to
you, if applicable, at the time of your request.
Object to processing of your personal data where we are relying on a legitimate
interest (or those of a third party) and there is something about your particular situation
which makes you want to object to processing on this ground as you feel it impacts on
your fundamental rights and freedoms. You also have the right to object where we are
processing your personal data for direct marketing purposes. In some cases, we may
demonstrate that we have compelling legitimate grounds to process your information
which override your rights and freedoms.
Request restriction of processing of your personal data. This enables you to ask us
to suspend the processing of your personal data in the following scenarios:
•

If you want us to establish the data's accuracy.

•

Where our use of the data is unlawful but you do not want us to erase it.

•

Where you need us to hold the data even if we no longer require it as you
need it to establish, exercise or defend legal claims.

•

You have objected to our use of your data but we need to verify whether we
have overriding legitimate grounds to use it.

Request the transfer of your personal data to you or to a third party. We will provide to
you, or a third party you have chosen, your personal data in a structured, commonly
used, machine-readable format. Note that this right only applies to automated
information which you initially provided consent for us to use or where we used the
information to perform a contract with you.
Withdraw consent at any time where we are relying on consent to process your
personal data. However, this will not affect the lawfulness of any processing carried out
before you withdraw your consent. If you withdraw your consent, we may not be able to
provide certain products or services to you. We will advise you if this is the case at the
time you withdraw your consent.

Contact Us
If you have any questions about this Privacy Policy, please contact us:
•
•
•

By email: irteam@globaltrans.com
By visiting this page on our website: http://www.globaltrans.com/contact-us/ir-contacts/
By phone number: +357 25 328 860

